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Ufrlftr thfl PaoerYWrM Redu ction Act of ASAS no newPtiB Hre required to reSpOnd 16 * <ttHfrCUon Ol Informs 



PTQ/S 3/30(0! 
Approved for w$6 mrougn 07/31/2006. OMB0651 
U.S. Patent and Tradema* Office; U.S. DEPARTMENT OF OOMr " 



Request 
for 

Continued Examination (RCE) 
Transmittal 

Address to: 
Mail Stop RCE 
Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Application Number 



Fifing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



ion unioss ri pontes a valid OMB_control jv 



09/480.569 




January 10, 2000 



cevrrfttiBx center 



Kevin Michael Ruppett 



3623 



Van Doren, Beth 



9D-EC-19348 



9 20b. 



This Is a Request for Continued Examination (RCE) under 37 CFR 1.114 of the above-identified application. 

Requesi for Continued Examination (RCE) pracfice under 37 CFR 1.1 14 doss riot apply lo any ulifity or plant appllcaUon filed prior lo June 8, 
1 995, o r lo any design application. See Instnidion Sheet for RCEb (not to be submitted to the USPTQ) on page 2. 



1. 



I Submission required under 37 CFR 1.1 14| [>faie: if the RCE is proper, any previously filed unentered amendments and 
amendments enclosed with the RCE will be entered in the order in which they vrere fried unless applicant instructs otherwise. If 
aopticanl does not wish to have any previously filed unentered amendrnent(a) entered, applicant must request non-entry of eueh 
ame / ndment(s). 

V P'ev* 0 "*^ submitted. If a final Office action i? outstanding, any amendments nied after the fmsl Office action may be 

' — ' considered as a submission even \l thfs box is not checked- 



0 



□ Consider the arguments In the Appeal Brief or Rely Brief previously filed on 
I I Qthar 



Enclosed 

| | Amendment/Reply 

| | Affidavit^)/ Declaration^) 



Hi. 
Iv. 



□ 
0 



Information Disclosure Statement (IDS) 
Other Fax Transmittal 



2. [ Miscellaneous 



□ 
□ 



Suspension of action on the above-identified application is requested under 37 CFR 1.103(c) for a 

period of . "~ 

Other 



months. (Period of suspension shall noi exceed 3 monihs; Fee under 37 CFR 1 .17<i) rtojuirod) 



si 



FeesJ Tha RCE tea under 37 CFR 1 .17(e) Is required by 37 CFR 1.114 when the RCE is Hied. 

EThe Director is hereby authorized to charge the folowfng fees, or credit any overpayment, to 
Deposit Account No. 01-2364 : 

i. 0 RCE fee required under 37 CFR 1.17(e) 



3770.00 



enclosed 



^Exteneio>f;oJUrne fee (37 CPA 1.136 end 1.17) 

•IH. □ Other 

[ | Check in (he amount of S __ 

[~[ Payment by credit card (Form pto-2D3S enclosed) 

WARNING: Information on this form may become public. Credit card Information should not 
be Included on this form. Provide credit card Information and authorisation on PTO-2038. 



SIGNATURE OFABPUCANT. A 



Name (tMnt/TypQ) I Themes M, Hsher 



Signature 





OR AGENT REQUIRED ^ 

Registration No. (Attorney/Agent) 1 47.564 



Date | February 9, 2004 



CERTIFICATE OF MAJUNG OR TRANSMISSION 



hereby sertlfy that this correspondence Is being deposited with ihe United States Postal Sendee with sufficient parage as first dBae mall tn en envelope 
•ddresst d to: Mall Stop RCE, Commissioner for Patents, P. O. Box 1450, Alexandria, VA 22313-1450 or facsimile iransmittBd to the US, Patent and Trademark 



addressed 
Office on the date shown below. 



Nome (Pnntrrype) 



$ignatum~ L I 0888 I 

This oofluction of irrfarrnalion ia required by 37 CFR 1.1 14 . The information ia required to obtain or retain a b6flefi( by the public which la to file (and by the USPTO 
to prpcftt*} 3ft appitcaUoft- COrtneenUamy is governed by 35 U.S.C. 122 end 37 cfr 1.14. Tnie collection Is eanmated to lake 12 minutes to compete, including 
gathertnr-. preparing, and submitting, thB completed application form to the USPTO. Time wHI vary defending upon the individual case. Any command! on the 
vrrtwftt r>r GitM you retire 10 complete this form and/or Suggestions (Or roduO^r burden, should be Bent to the Chief Iptocmatlon pm cer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce. P.O. Box 1450, Alexandria, VA 22313-1460. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS, send TOi Mali Stop RCE, Commie a loner for Patent*, P.O. Box 1450, Alexandria, VA 223 13-1 4*0- 

//jvuneedeeewtenee in completing the form, c&H 1-eoof>TO-8i99 and select option 2. 
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ARMSTRONG TEASD ALE LLP 

One Metropolitan Square, Suite 2600 
St. Louis, Missouri 63102-2740 
Phone; (314)621.5070 
Fax: (314) 621-5065 
www. armsirongtcwdalc.com 



CERTIFICATE OF FACSIMILE TRANSMISSION TO THE 
UNITED STATES PATENT AND TRADEMARK OFFICE 



DATE: February 9, 2004 

Examiner* Van Dorcn, Beth 
Art Unit. 3623 
Fax: 1-703-872-9306 
From; Thomas Af. Fisher 



RE: U.S* Patent Application 
Serial No.: 09/480,589 
Applicant: RuppeltetaL 
Atty.DktNo-z 9D-EC-19348 



DOCUMENTS SUBMITTED WITH TRANSMISSION; 



RCE Transmittal (1 pg.) 
Fax Transmittal (J pg-) 



Total pages including C0ver page: 2 
If all pages are not received, please contact: Linda Driscoll at ExL 7229 

RE: The above referenced US. Patent Application 

Title: METHOD, SYSTEM, AND PROGRAM PRODUCT FOR ON-LINE SERVICE CALL SCHEDULING 
Filed: January 10,2000 

CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that these papers are being facsimile transmitted to the U.S. Patent and Trademark Office, 
Facsimile Number 1-703-872-9306 on the date shown above. 




Thomas M. Fisher, Reg. No.: 47,564 



The information contained in this facsimile message is information protected by attorney-client and/or the anorneyfoork product privilege. 
It is intended only for the use of the individual named above and the privileges are not waived by virtue of this having been sent by 
facsimile. If the person actually receiving this facsimile or any other reader of the facsimile is not the named recipient or the employee or 
agent responsible to deliver it to the named recipient, any use. dissemination, distribution, or copying of the communication is strictly 
prohibited, if you have received this communication in error, please immediately notify us by telephone and return the original message to 
us a* the above address via US. Postal Service. 

'IF YOU DO NOT RECEIVE ALL PAGES, PLEASE CONTACT US IMMEDIATELY AT (3 14) 621-5070. 
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